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Notice on How to File a Complaint

In accordance with Article 6 of the Tourism Services Act and Article 10, paragraph 3 of the Consumer Protection Act, we inform service
users that they can submit a written complaint regarding the quality of the contracted services:

Via mail to the address: Zagrebacka 104, 10 000 Zagreb

Via email to the address: info@mountainsgroup.hr

We will provide you with an acknowledgment of receipt of your complaint without delay, in writing. We will respond to the complaint in
writing no later than 15 days from the date of receipt of the complaint.

Mountains group d.o.o. travel agency, Zagrebacka avenija 104, 10 000 Zagreb, Hrvatska/EU; VAT: 73924493303; MB: 06112765; represented by: Surya
Bahadur Thing, director and member of Board of Directors. Starting share capital : 2.500 eur paid in ZABA d.d. Trg Bana Josipa Jelaci¢a 10, 10 000 Zagreb;
SWIFT/BIC: ZABAHR2X. Insurance policies : security polici No. . P-15-1020001277, liability insurance policy No. P13E - 1026451366 Generali osiguranje d.d.,
Slavonska avenija 1b,, 10000 Zagreb,VAT: 23759810849. Business manager: Helena Ruskovi¢. IBAN: HR1423600001103206726, ZABA d.d. Zagreb. Contact
number: +385 91 614 55 89, contact e-mail: info@mountainsgroup.hr
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